Quick Reference Guide — OCBC_DESK3200 @ OCBCBank

Shorteut Shortcut
F1 Button F4 Button
(SETTLEMENT) (REPRINT)
Shortcut ingerico
F2 Button
(VOID) Shortcut Button
&y (FUNCTION)
o
Shortcut
F3 Button GREEN
(REPORT) (ENTER)
RED YELLOW
(CANCEL / EXIT) (DELETE)

Please Tap or Insert
or Swipe card

Enter the amount Terminal display Terminal processing
and press [ENTER]. card number. receives host response
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I SALE | SAE

Terminal display

Print Merchant
approve code copy

Print Customer
copy if needed

Displays REMOVE CARD
message then goes to
idle mode

Some chip cards may prompt for PIN entry
10

(as shown below)
during the
transaction

INSTALMENT SALE TRANSACTION

2 3 4

INSTALWENT SALE

If PIN is required,
enter card PIN

Selact Inesalimant Plan

INSTALMENT 84LE

Enter Amount.

SINSTALMENT SALE.

Press function E Scroll to select the Enter the instalment Terminal sends to the

Main manual then instalment period amount by pressing Enter host for approval
select void Credit
5 7 8

INSTAIMENT 541 F

INSTALMENT SALE INSTALMEN | SALE INSTALVENT SALE

Communicating Hast
ocaC IPR1

Terminal receives host
response

Print Merchant copy Print customer copy

Displays REMOVE
if needed

CARD message

VOID TRANSACTION

3

VoD

PLS ENTER PASSWORD.

Enter Invoice:

Press functionm and Enter Merchant Enter invoice number of ~ Confirm amount to be
then select void Credit password the original transaction ~ voided by pressing
Enter
6

Printing Gustomer Copy

Terminal sends to the

Terminal receives host Print Merchant Print customer copy if
host for approval

response copy needed

LS ENTER PA

IPS ADJUST

Press function E and
then select TIP ADJUST

Enter tip amount then
press Enter Or Press
Enter without any
amount for new Total
amount entry

Enter invoice
number of the
original transaction

Enter Merchant
password

Sale Amount: 0.07

APPROVED
OFFLINE

Print Merchant
copy / customer
copy

Enter new amount then
press Enter

Terminal saves
transaction adjustment

Confirm total amount
by pressing Enter

REPRINT RECEIP TRAN / ANY TRAN / LAST SETTLE
LAST TRANSACTION ANY TRANSACTION LAST SETTLEMENT
1 1 1
REPRINT | REPRINT REPRINT

1-LAST TRANSACTION 1-LAST TRANSACTION

¥ TRANSACTION 2-ANY TRANSAGTION

3LAST SETTLEMENT

Select F4 Button Select F4 Button
And then select And then select
LAST ANY

TRANSACTION TRANSACTION

Select F4 Button
And then select

Please Key invoice

number and then

Enter LAST
SETTLEMENT

Select ALL HOST

Press F3 Button ﬂ
and then select DETAIL

SUMMARY REPORT

2

et Rapot Opfon

Press F3 Buttonn and
then select SUMMARY

OSING BATCH / SETTLEMENT

SETTLENE

PLS ENTER PASSWORD!

Enter Merchant
password

Press SETTLEMENT then
press Enter Select ALL HOST

Terminal receives
host response

Select ALL HOST
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TRANSACTION RECEIPT

IMPORTANT KEYS

Sale Refund Instalment .
Cancel/Exit Key: to exit from
2 3 4 oc B OOCBC Bank .
HEFLID ReFUND Frruo o BC Bank ooc" k OCHE TEST TERMINALI 23456 current menu, to cancel key inputs.
OCBC TEST TERMINALL 23456 OCBC TEST TERMINALL 23456 INGENICO TERMINAL
. INGENICO TERMINAL INGEMICO TERMIMNAL MOVE 5000
MOVE 5000 MOVE 5000 GS TML - duction

Inset/Swips Card

MASTERCARD

GS TML - Production

GS TML - Production

Enter Key: to confirm key inputs

- TiDw 11345601 .
. d : i ss510083 | B ea010043 mips 000000011 345001 and select the icon
Press function [[&] and Enter Merchant Swipe or manually Displays PAN if Hipg  ~ COWOMSMALEY DE . Slebsseseinidl mvoteen 200006
then select Refund password entry catrd number parameter-enabled. INVOICEY 000007 INVOICES 000008 e Clear/Backspace Key: This is used
or insert i STAN® 000018 STAMS 000020 .
Press Enter to confirm s TNSTALMENT to erase wrong key input.
7 8 SALE REFUND 4265 gat testqesa C
i | visa +e
4265 GA** *2% JRER C 4265 GE*T YRR IRE C 15/08/17 10:29
VISA VISA EX APPR CODE 181029
15/08/17 15/08/17 : g fum tHomirens IMPORTANT CONTACT INFORMATION
Processing Card... APPR CODE APPR CODE 101424 AID © ADDPIOOOZIETG
i REF NUM 181200170815 REF NUM 181436170815 TC : BOBTBAF341SCIF6Z
i APP VISA APP visA TVR : QOEPIHBOOR . :
Enter the amount Confirm total Terminal receives Print Merchant / AID : ABDBROGAN1E10 AID 018 AMT:SED 500,00 24-Hrs OCBC Authorization 65359733
g amount by pressing TG ASTTTIRTGEDAESCH Tc FODREIAEL2ITED
and tip (if any) and tor host response customer copy TVR : BOBRBHEARD TVR : G08PeRR000 S
press [ENTER] ANTHLD BRS8NI s Firat nonth paynent: §83.53 Merchant Hotline 6530 1652
Subsequent payment: $83.33
e
Email:
PRE-AUTH SO s 20— e MerchantRelations_CreditCards@ocbc.com
SION: '

2

FRE-ALTH FRE-ALTH

i e
azEamw

Ingenico Technical Support 6380 0200

® e 1T v
TAR AT OCBC rev:1.8.8

QCBC rev:1.9.8 wades MERCHANT COPY swaus

N wddee MEACHANT COPY swiws
Swipe or manually entry Enter the pre- Terminal sends to

card number or insert authorized amount the host for
then press Enter approval

Press function E
Main manual then
select PRE-AUTH

TERMINAL INFORMATION

OCBC rev:l.B.8

waiww WERCHANT COPY swiis

Performing a Chip Transacti

1. Identify a chip card.

2. Begin a transaction by selecting it from the terminal idle menu or by directly
inserting the chip card into the terminal’s smart reader slot.

3. When prompt “SWIPE//INSERT CARD”, insert the chip card into the smart card

EEEEEEEE O ocscsank

Print Merchant /
customer copy

Terminal receives
host response

For Technlcal Support, please providsyour
terminal ID ready before calling the helpdesk.

OFFLINE reader slot with the chip facing up.
4. Push the card into the reader until you feel a click. The Terminal ID canbe Found at the back of the
2 3 4 5. If the terminal does not respond, check the position of the chip and re-insert

G terminal, please refer to ilusiration on the right.
into the slot again.

‘ 6. If the terminal still does not respond or displays error message, the chip may
InseriiSwipe Card be damaged. Please refer to the “Troubleshooting” section for handling error
messages.

IFLS ENTER PASSWWORD

Press function E Enter Merchant Enter the amount Swipe or manually 7. If the card is successfully read, complete the transaction according to the
Main manual then password and tip (if any) and eanV card number terminal prompts.
select OFFLINE press [ENTER] orinsert 8. Remove the chip card when prompt at the end of the transaction.

6

RED WARNING!

1. DO NOT remove the chip card from the terminal slot during transaction.
2. Remove the chip card only when the terminal prompts it at the end of the
transaction.

Print Merchant /
customer copy

Terminal receives
host response




